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Thursday, 13 February 2020

Dear Valued Customer,

Please see below National Customer Rail Advice - Lithgow (NSW) Line Closed - Thursday 13th February 2020 -
UPDATE 1

Please be advised that the mainline between Lithgow and Penrith was closed on Monday due to a landslide at Leura
caused by heavy rainfall in the area. The ARTC have advised that major repairs are being undertaken and the line will
remain closed until 2" March 2020.

As a result of the track closure, Pacific National’s Express trains between Sydney and Perth will be diverted via Moss
Vale/Cootamundra. Pacific National will work to minimise the impact wherever possible however there will be some

delays to freight availability until the track reopens.

The following Pacific National trains have been affected by the track closure:

Ex Sydney
e Train 2SP7
o Conveys services 2SPS, 2SPE, 2MP4, 7BP5, 25P2, 2GP6
e Train 3SP7
o Conveys services 3SPE, 3SPS, 4GP5, 4GPE
e Train 7SP7

o Conveys services 6SPE, 6SPS, 5BPE

Local customer service teams will provide forecasts on freight availability for the affected service.

Any further updates will be published in the Customers page on the AHG RL website

Should you have any further queries or require any additional information, please do not hesitate to contact your
state Customer Service team or Account Manager.

We would like to thank you, our customer for your support in working with us with relation to this matter.

Kind Regards,

AHG Refrigerated Logistics
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