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Wednesday, 19 February 2020

Dear Valued Customer,

Please see below National Customer Rail Advice - Level Crossing Incident At Bribbaree NSW - Tuesday 18th
February 2020 - UPDATE 2

Due to the level crossing incident on Tuesday morning (18.02.2020) in Bribbaree NSW, the track is still currently
closed.

Due to the delays of the inbound Trains into Perth, the following recovery plan for outbound services will occur:

e Train 5PS6 is cancelled on Thursday 20.02.2020. Unused bookings on services 5PS5, 5PB6 & 5PG6 will be
cancelled. Bookings already lodged at PFT on these services will be moved on the next available service out
of Perth.

e Train 6PS7 - to be advised

Any further updates will be published in the Customers page on the AHG RL website

Should you have any further queries or require any additional information, please do not hesitate to contact your
state Customer Service team or Account Manager.

We would like to thank you, our customer for your support in working with us with relation to this matter.

Kind Regards,

AHG Refrigerated Logistics
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